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Source: Online survey commissioned by Gary & Mary West Health Institute and conducted online by Harris Poll Jan 7-16, 2015 

among 526 US nurses (employed full-time + BSN or higher + RN or higher + work in a non-school setting). For more information 

please visit  www.westhea l th .o rg / ign i te in te rop  and register.

91% OF
NURSES
REPORT THAT IF THEY COULD SPEND LESS TIME
DEALING WITH DEVICES,
THEY WOULD SPEND MORE HANDS-ON TIME
WITH THEIR PATIENTS.

3IN4 (74%)

NURSES
STRONGLY AGREED
THAT IT ISBURDENSOMETO

COORDINATE THE DATA
COLLECTED BY MEDICAL DEVICES.

93% OF     
NURSES
STRONGLY AGREED
THAT MEDICAL DEVICES

SHOULD BE ABLE TO SEAMLESSLY SHARE DATA
WITH ONE ANOTHER       AUTOMATICALLY.

ALMOST ALL (99%) 

NURSES INTERACT   
WITH SOME TYPE OF TECHNOLOGY
DURING A TYPICAL SHIFT.

NURSES
UNCONNECTED DEVICES IMPACT 

* Nurses are defined as those employed full-time with a BSN or
higher and a title of RN or higher who work in a non-school setting.

*

HALF OF NURSES (50%) SAID 
THEY HAVE WITNESSED A MEDICAL
ERROR BECAUSE OF LACK OF DEVICE 

NCOORDINATIO .
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INTRODUCTION:
The Interoperability Opportunity

Overview

attention to a pervasive and 
deadly problem that has 

IOM report, entitled “To Err 

Health System,” noted that 
preventable errors were 

98,000 hospital deaths in a 
single year.i, ii

numbers may have grown substantially. This is perhaps due, in part, to 

the .iii 

 

i, ii

drug errors,iv

v

vi 
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vii 

the hospitals surveyed by 

signs monitors, ventilators 

with EHRs. Additionally, 

hospitals that are investing 

in interoperability integrate 

hospitals have the potential to be interoperable. Among them are bedside 

the Gary and Mary West Health 

errors.

be integrated with EHRs  
90%

only

3 are integrated in hospitals

investing in interoperability
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Have you ever witnessed a medical error due to a lack of coordination (i.e., data 
sharing) among devices?

 

How many different kinds of medical/electronic devices (e.g., monitoring devices, 
diagnostic devices, therapeutic devices, Electronic Health Records (EHRs) do you 
interact with or “touch” on average, per shift?

How much time do you spend per shift, on average, working with medical devices 
(programming, setting up, transcribing data, etc.)?

to two hours. 

In which of the following ways do you interact with technology during a typical 
shift? Please select all that apply.

 

Key results
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In your opinion, which of these is needed most in order to enhance patient safety 
and better outcomes?

 
 

When manually transcribing information from one medical device to another, or to a 
chart/medical record, how likely is it that each of these issues would occur?

patients who need attention

What is the most challenging aspect of medical devices/technology today? 

 

How much do you agree or disagree with the following statements? 

 

 

 

How helpful would it be to you if devices around a patient’s bedside could do each 
of the following things?

In your view, how much could medical errors be reduced if medical devices 
were connected so that they could easily and automatically share data with one 
another? Examples of connectivity can include an insulin pump already aware 
of a patient’s glucose levels, or blood pressure readings adjusting the titration of 
morphine doses in real time.

Recent studies estimate that as many as 400,000 patients have their lives 
prematurely ended by medical errors in hospitals. In your opinion, what fraction 
of such errors and adverse events might be prevented by having all in-hospital 
medical devices seamlessly share information in an automatic, coordinated and 
connected fashion?
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The nurse has to manage [the] patient 

, more mandated 

 

eliminate data 

 

 

“  between having the 

hospital setting

 

“



14 Nurses Survey on Interoperability and Improved Patient Care
The Gary and Mary West Health Institute

C
IT

A
T
IO

N
S

15

Citations
i 

ii 

iii 

iv 

v

vi

vii 

Learn more at 

Nationwide Interoperability Roadmap
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