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CHANGES TO MEDICARE POLICY FOR TELEHEALTH VISITS 
DURING THE COVID-19 PUBLIC HEALTH EMERGENCY*
* Note: Policy changes apply to all telehealth visits, whether or not they are COVID-19 related visits

• Patient location 
restrictions waived

• Existing patient-
provider relationship 
requirement waived

• Relaxation of HIPAA 
enforcement related to 
the good-faith provision 
of telehealth 

• Expansion of eligible 
Qualified Health 
Professionals

MAIN CHANGES

• Medicare Telemedicine 
Health Care Provider 
Fact Sheet (CMS)

• Telehealth Coding and 
Billing During COVID-
19 (ACP)

• Special Coding Advice 
During COVID-19 
Public Health 
Emergency (AMA)

• HIPAA Enforcement 
Discretion (HHS) 

KEY RESOURCES

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-provider-fact-sheet
https://www.acponline.org/practice-resources/covid-19-practice-management-resources/telehealth-coding-and-billing-during-covid-19
https://www.ama-assn.org/system/files/2020-04/covid-19-coding-advice.pdf
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html

